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» Brief Introduction to CRM & Field Service

» Creating Service Orders from the Customer Portal
» Existing Customers

* Creating Service Orders from an Incoming eMail

e New Customers
« Q&A
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Field Service: Opportunities & Customer Portal

Creating Service Orders
Scenario 1

« Existing Customers can initiate a Service Call from the Customer Portal that a Service Order is then created from.
« 2018 R2 Feature Highlights

« Push Notifications

Scenario 2

- New Customers send an email requesting a Service Call. (New Customers can also be created from an existing
Contact Us Page from your company website. The Code is available on our Partner Portal. This would require a
Web Developer.)

« An Opportunity is created from the email.
- Sale Rep’s can create a Service Order from an Opportunity
» 2018 R2 Feature Highlights

- Side Panel Navigation

« Push Notifications
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Created Service Orders from the Customer Portal
« Existing Customers

Created Service Orders from an Incoming eMail
 New Customers

Q&A
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No Reliance :
This document is subject to change without notice. Acumatica cannot guarantee comple
features/enhancements described in this document, and no reliance should be placed

Confidentiality: This document, including any files contained herein, is confidential info
be disclosed to third parties.
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